
Community Experiences From the 2023 Gas and Water Outage

Westside Community Disaster Survey
Feedback

Why the Survey? 

The Accelerate Westside Team, formed through the WV Community Development Hub’s (“the Hub”) Accelerate WV program, is
developing a disaster plan that clearly explains who to contact for help during an emergency. Westside Together (WST), as part of
this team, is leading the communication and outreach efforts to ensure the plan reflects real community needs. To support this
work, residents were invited to share their experiences from the November 2023 gas and water outage through the West Side
Community Disaster Survey, conducted June–July 2025 as part of the Accelerate WV TA initiative.

What We Heard
West Side residents shared their experiences and concerns, with the disaster response during the 2023 gas and water outage. Their
feedback highlighted both community strengths and opportunities to improve for the future.

Community Strengths 
Community Mobilization – Neighbors, churches,
nonprofits, and local leaders worked together to
provide food, heaters, and other supplies when needs
arose.
Trusted Information Sources – Many residents turned
to social media, word of mouth, and familiar
community leaders to share and receive updates.
Commitment to a Stronger Future – Residents
expressed a clear interest in being part of a plan that
serves the whole West Side.

Areas for Disaster Response Improvement
Communication Systems – Many residents reported not
receiving updates from officials or utility companies and
want more reliable, timely information during emergencies.
Preparedness Resources – Some residents felt unprepared
for a crisis. They identified a need for clear roles, accessible
resources, and guidance on what to do.
Support for Well-Being – The outage caused stress, worry,
and isolation. Residents identified mental health support as
an important part of future planning.

 What’s Next
The Accelerate Westside team is using your responses to develop a community disaster plan, where neighbors will know who to
reach out to and for what in times of disaster. A draft will be presented during the Quarterly Meet up on September 9th for
community feedback. 


